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What does this mean?
 

In May, 2016, the Office of Civil Rights of the Department of Health 
and Human Services issued a Final Rule implementing Section 
1557 of the Affordable Care Act This rule makes it unlawful for any 
health care provider to refuse to treat an individual - or otherwise 
discriminate against the individual - based on race, color, national 
origin, sex, age, or disability. Sex discrimination, under the terms 
of this law, includes gender identity. All covered entities, 
(organizations, including hospitals) who receive Federal funding, 
must comply with this ruling. 

Individuals must be treated consistent with their gender identity. 
This includes access to facilities. 

In other words, it means that discrimination based on an 
individual's gender identity is prohibited. 



• 

Gender identity is an individual's internal sense of being male, 
female, or something else. Since gender identity is internal, one's 
gender identity is not necessarily visible to others. Gender 
identity may be different from the sex assigned to an individual at 
birth. 

Transgender is a term for people whose gender identity, 
expression, or behavior is different from those typically 
associated with their assigned sex at birth. 
•	 It is estimated that over 46,000 adult Floridians identify as 

transgender. 
•	 And 0.3 % of adults in the United States identify as 

transgender. 



Gender Expression: How a person represents or expresses one's 
gender identity to others, often through behavior, clothing, 
hairstyles, voice, or body characteristics. 

FTM: A person who transitions from female to male, meaning a 
person who was assigned female at birth, but identifies as a male. 
Also known as a transgender man. 

MTF: A person who transitions from male to female, meaning a 
person who was assigned male at birth, but identifies and lives as a 
female. Also known as transgender woman. 

Transition: The time when a person begins to live as the gender with 
which they identify rather than the gender they were assigned at 
birth. This often includes changing one's first name and dressing 
and grooming differently. 
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• 

Broward Health receives federal funds in the form of Medicare and 
Medicaid - but ALL patients are included in section 1557 of the 
Final Rule of the Affordable Care Act, even privately insured. 

•	 Broward Health must treat transgender individuals consistently 
with their expressed gender identity. If an individual presents as 
a male, he will be addressed as a male. If she presents as a 
female, she will be addressed as a female. 

•	 Individuals may not be excluded from facilities for which they 
are otherwise eligible based on their gender identity. 

•	 Address the individual on the basis of their self-identified 
gender, using their pronouns and name in use regardless of the 
patient's aQPearance, surgical history, legal name or sex 
assigned at birth 

•	 Transgender patients will be assigned a private room. 
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•	 You may not know if a patient is transgender is some 
situations. (Don't Ask). If the patient alerts you to this, ensure 
they receive a private room. 

•	 (Be sure to pass on the necessity for a private room to bed 
control) 

•	 For insurance purposes, the Driver's License name is the 
legal name of record 

•	 Always, check the name in the medical record or other 
documents. If the patient's gender expression is different 
from the name/appearance on the Driver's license, contact 
your supervisor for questions on how to manage 
discrepancies in verification or other issues of insurance 
validation. 



" I. 

•	 Physician's office calls in 
orders for a direct admit to 
the admitting nurse 

•	 Bed Control assigns a bed 

•	 Upon presentation to the 
hospital, the patient 
appears to be female when 
the license name and 
picture appears to be male. 

•	 Patient Access must contact 
Bed Control to make a 
change in assignment 

•	 A patient in the ED is 
admitted by the ED 
physician. The ED unit 
secretary must be alerted if 
the patient requires a 
private room if they appear 
to be transgendered in 
order to obtain appropriate 
bed assignment from Bed 
Control 




